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 conference contribution
  posted on 2010-05-05, 16:26 authored by Christopher J. ParkerChristopher J. Parker, Andrew May, Val MitchellVal Mitchell
Volunteered Geographic Information (VGI) has huge potential for influencing the use of geographic
information systems. However, there is a wide range of individuals involved in this process, each with
their own motivations for contributing and using volunteered data. This paper investigates the range
of stakeholders involved with VGI, their relationships and the main tensions and issues involved. The
research was based on a series of detailed interviews and theory-driven coding of data. From this, a
Rich Picture (Monk, Howard 1998) was developed to graphically present and relate stakeholder
relationship information. The findings have implications for how stakeholder groups may be
described, and how VGI can lead to enhanced products and services.
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